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Before you start, have these four items ready:

�� Pathology Repor�

�� Patient Demographic Shee�

�� Front & Back of patient’s insurance car�

�� Any other molecular results the patient may have


The information presented herein is for illustrative purposes only and does not constitute reimbursement or 

legal advice. Providers are responsible for submitting accurate and appropriate claims for services and 

determining medical necessity, the proper site for delivery of any services and submitting appropriate codes, 

charges, and modifiers for services that are rendered. Payer policies will vary and should be verified prior to 

treatment for limitations on diagnosis, coding or site of service requirements.  


The OncoExTra test is performed by Genomic Health, Inc., a wholly-owned subsidiary of Exact Sciences 

Corporation.
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Log onto provider portal - online.genomichealth.com

Select “Start/Continue Order”.

Select Tumor Type and Select Test as “OncoExTra”.

Enter patient’s information. 

Select patient’s payment information.

    For private insurance, use the smart search to select the        
    patient’s payor. If unable to find in the drop down, select  
    “Other” and enter required fields.



Confirm the ICD code corresponds with the patient’s primary 
tumor type.

Billing Information

Patient Information

Select Yes or No does the patient have any of the following:

Select recurrent, relapse, refractory, advance (stage III/IV) or 
metastatic cancer.

*All fields with “*” are required 

Enter patient clinical information.

Submit a
New Order 

ICD 10 Unable to find this section in the flow

Phone: 
1-866-662-6897

M-F 5:30AM-5:00 (PST) 


Fax: 
602-682-5077



Email: 
oncoextra@exactsciences.com 


Website: 
https://precisiononcology. 
exactsciences.com/contact-us
 

Questions?

Coding options listed are commonly used codes and are not intended to be an all-inclusive 

list. Submitting providers should consult relevant manuals for appropriate coding options.

OncoExTra

Breast Cancer

https://precisiononcology.exactsciences.com/contact-us


Contact Customer Care  M-F 5:30AM-5:00PM 1-866-662-6897 Pacific Standard Time  |   ExactSciences.com 3

Ordering Physician Information

     Enter ordering physician information. 

     You can update fax and phone numbers for the specific  
     order. You can customize where we send messages and        
     reports.

     If you do not see the correct ordering physician under  
     your desired account, please contact us to update your         
     account settings. 


Additonal Report Recipients

     Enter report recipients information. 

     Select “Add Recipient” for additional physicians to receive  
     a copy of the report.

Testing Options

     Select your testing option: OncoExTra, OncoExTra+         
     IHC or Individual IHC staining.

           If you select OncoExTra or OncoExTra full, you  
           may also select Individual IHCs.

Physician Information

Specimen

By default, the table is collapsed. When selected, 

it expands to display all IHCs.


If the Individual IHCs testing option is selected, 

at least 1 IHC must be selected.
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Specimen - Matched Normal

     Enter date of patients’ blood collection and specimen ID.

*All fields with “*” are required 

Tips

The OncoExTra test examines 

both tumor tissue and a 

matched-normal blood sample 

to identify benign mutations, so 

that treatment can target the 

most actionable variants.  


Exact Sciences will work directly 

with the pathology team and 

treating physician to obtain 

samples of both solid tumor 

tissue and matched-normal 

blood.  


If the pathology account is not in 

your drop down, add location to 

the address book to save for 

future orders.



Contact Customer Care  M-F 5:30AM-5:00PM 1-866-662-6897 Pacific Standard Time  |   ExactSciences.com 4

Medical Documents & Comments

      Upload all supporting documents on this tab.

            Pathology report

            Clinical progress note

            Front and back of insurance card

     Enter any additional comments or instructions regarding  
     the specimen.

Important!

     Verify order information.

     Select “Run Verification” to confirm your patient’s insurance  
     coverage. This may help reduce order processing time. 

     Then click “Submit Order”.



There might be pre-billing documents to complete if required under your 

patient’s insurance before or after you submit a order. 

Review Information
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What’s Next?

Submit new order (You are here)

Pathology lab ships sample

Exact Sciences recieves samples.  
Testing begins

Results are uploaded to portal  
and faxed to ordering physician

Typically reports are available within 14 days 

from the date  Exact Sciences receives both 

the tumor sample and matched normal blood 

sample. Results can be accessed from the 

provider portal. 



For help understanding OncoExTra test results, 

please contact our Medical team at 

medicalsupport@exactsciences.com

OncoExTra is a trademark of Genomic Health, Inc., a wholly-owned subsidiary of Exact Sciences Corporation. 


Exact Sciences is a registered trademark of Exact Sciences Corporation. © 2023 Genomic Health, Inc. All rights reserved.*All fields with “*” are required 
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